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EDUCATION: 
 
MA, (May, 1994), Psychology, San Jose State University, San Jose, California. 

Major Area of Study: Human Factors 
 Masters thesis:  "The effect of automation on workload 

management and pilot role" 
B.A., (1989), Psychology, San Jose State University, San Jose, California 

Major Area of Study: General Psychology 
 
RESEARCH EXPERIENCE: 
 
San Jose State University (5/90-7/91) 
 
 Position:   Research Assistant, Psychology Department, Director: Dr. Kevin 

Jordan. 
 Duties:   Conducted research on projects in visual perception. 

Duties included data collection and debriefing subjects.  
 

NASA Ames Research Center (8/91-12/94) 
 
 Position:   Research Assistant, Aviation Flight Safety Research Branch.  
 Duties:   Conducted research on projects in aviation human factors (e.g., 

crew communication and decision making, automation effects in the 
cockpit). Duties included proposal writing, experimental design, 
data collection, statistical analysis of data, and manuscript 
preparation.  

 
NASA Ames Research Center (1/95-present) 
 
 Position:   Senior Research Associate, Cognitive Performance in Aviation 

Operations and Training - Human Systems Integration Division 
 Duties:   Conduct research on funded projects in aviation human factors with 

particular attention to operational teams, including training teams to 
analyze their own performance and management of attention in 
concurrent task performance.  

   Duties are related to all phases of psychological research including 
literature review, experimental design, data collection, statistical 
analysis of data, supervision of undergraduate research assistants, 
and manuscript preparation and publication. 
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