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RESEARCH EXPERIENCE & INTERESTS

Cognitive analysis of the demands of the routine flight environment:
- Jumpseat observation of flight crews during passenger-carrying flights on B-737 aircraft,

- Analysis of routine concurrent task demands, interruptions, and distractions and their
effects on flight crew performance,

- Analysis of Flight Operational Manuals and the effectiveness of procedures in the
operational setting,

- Identification of operational factors that increase pilots’ vulnerability to error.

- Redesign of normal procedures to best reflect operational reality and protect flight crews
from inadvertent errors.

Aircraft accident and incident investigation and analysis, focusing on Human Factors issues.
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